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This document is aimed at providing a quick guide to buying a computer. It is divided 
into four sections: 

 Desktop vs Laptop 

 Shopping Checklist: Desktops and Laptops 

 Jargon Buster: Desktop PC and Laptops 

 FAQs: Desktops and Laptops 

There are many great articles on the Internet and it is strongly advised that you 
undertake some research before buying a new computer to ensure that your needs 
are best met. 

While this document covers traditional computers only, it is also recommended that 
you check out the many different types of new devices such as tablets which are 
becoming increasingly more available and more affordable. 

1. Desktop PC vs Laptop 

 When buying a computer you will be faced with two options: a 
desktop PC or a laptop. Which one you end up buying will 
depend on your needs and, of course, your budget.  

A desktop PC is one that will reside on a desk. It will 
come with separate parts -usually a tower, which contains 
the brains of the PC as well as the DVD drive. It will 
usually come with a monitor, keyboard and mouse. 

On the other hand, a laptop (or notebook) is an all-in-one device that is 
portable. It can be carried with you from room to room, between home 

and work, or used while on the road. Laptops have  a battery that can 
last anywhere between one and a half hours to four hours, 

depending on the type of programs you use. Laptops have a built-
in monitor, a built-in keyboard and a built-in mouse, and they can 
vary in size from 10 inches to 18 inches. 

 

Speed 

In the old days, if you wanted a fast computer, you had to buy a desktop PC. 
Currently the performance of a desktop PC and a laptop is similar and, in some 
cases, equal. The only area in which desktop PCs and laptops can differ greatly is in 
their ability to play games; although there are gaming laptops, they tend to be less 
powerful than desktop PCs. If you want a computer to play the latest games, then 
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you should definitely consider a desktop PC. If you want to buy a computer just so 
that you can view photos, use the Internet or type up documents and spreadsheets, 
then a laptop is a good choice.  

Specifications 

The key specifications to look for when buying a desktop PC or a laptop are the CPU 
(Central Processing Unit), RAM (Random Access Memory), graphics adapter and 
hard drive.  

The CPU is the brains of the computer; the RAM is the space 
where all your programs will be loaded (the more RAM you have, 
the more programs you can load); the graphics adapter (also 
known as the graphics card or graphics controller) determines how 
well your computer will play games; and the hard drive determines 
how many programs, music files, documents, videos and e-mails 

you will be able to store on your computer. 

Laptops will generally have lower specifications than desktop PCs, although there's 
not much in it these days. A typical laptop might have less RAM and a smaller hard 
drive than a similarly priced desktop PC, and it will also have a 
less powerful graphics adapter. The CPU, which makes a big 
difference in computer performance, is often the same 
between a laptop and a PC. For the best performance in a 
laptop or a desktop PC, look for a model with Intel's Core i3, 
Core i5 or Core i7 CPUs, or AMD's Phenom II CPUs.  

Screen size 

When buying a laptop, you will need to decide what size screen will be suitable for 
your needs. A 17incj (measured diagonally) screen means the notebook will be 
heavier, but you will be able to view a lot more programs on the screen at once, and 
in some cases fit more windows on the screen. A 15.6 in screen offers a good 
balance between size and portability. You should look for a 14.1in, 13in screen or a 
12in screen if you want a laptop that will be easy to carry with you on the road. Opt 
for a 10in netbook if all you need is a small and light laptop for browsing the Web, 

accessing social media sites such as Facebook and Twitter, and 
viewing your photos.  

For a desktop PC, a 22in widescreen monitor offers the best 
value for money, and 24in and 27in models are also available if 
you want something larger. It's worth spending a bit more on the 
monitor, and even upsizing to a 24in model if you can afford it, 
because the monitor is the one device that you will have to look 

at every time you use your PC. 
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Burning CDs and DVDs 

Nearly all desktop PCs and laptops now come with a DVD 
burner, provided it's not a netbook). Most laptops have a 
DVD burner built in, but smaller laptops, such as 
slimline models, may supply a DVD burner as an 
external unit that needs to be plugged into the laptop (in 
some cases it is an optional extra, so it's best to check); 
netbooks will not have a DVD burner at all. With a DVD burner you can burn CDs as 
well as DVDs. Blu-ray combo drives are also available for PCs and notebooks. 
These allow you to play Blu-ray movies, as well as burn CDs and DVDs. A Blu-ray 
writer is required if you want to burn your own Blu-ray discs.  

Do new laptops and desktop PCs come with software? 

Nearly all laptops and desktop PCs come with a version of 
Microsoft Windows preinstalled (or Mac operating systems for a 
Macintosh computer). They should also come with software for 
burning CDs and DVDs and watching movies; the brand of 
laptop or desktop PC you buy will determine exactly what this 
software is. Some laptops and desktops may also include office 

application software, games or educational software. Many models may 
also come with software to protect your computer from viruses. 

Why buy a laptop? 

If you want a computer that you can use at home, as well as take to work, then you 
will need a laptop. Also, you may choose to buy a laptop if you want to have more 
freedom to roam when using your computer at home. A fully charged laptop can give 
you a few hours of use and will let you work from your living room, bedroom or even 
your backyard. On the other hand, a desktop PC will restrict you to working from the 
location where the PC is installed.  

Why buy a desktop PC?  

If you want a computer that can store a huge amount of music files or a computer 
that will let you play games, then a desktop PC is a good choice. A powerful desktop 
PC is generally less expensive than a powerful notebook with similar grunt, and a 
desktop PC also has an advantage in that it can be easily expanded if your needs 
change (you can add more storage, RAM or a better graphics card at a later date). A 
laptop cannot be expanded to the same extent that a desktop PC can, although you 
can change the hard drive and in most cases add more RAM. 

 



Introductory Guide to 

Buying a Computer 
 

Page 4 

2. Shopping Checklist: Desktops and Laptops 

 

 

 

 

 

 

 

 

 

 

It can be very confusing when looking  at computers to purchase. Quite often it is 
almost impossible to compare ―apples with apples‖ as there are so many variables to 
take into consideration. 

Below is a brief explanation of the different components that should be examined 
before making your final decision 

• Processor type 

There are several types of CPUs (central processing units), and most now have 
more than one processor in them, known as 'cores'. Ensure that you choose a laptop 
or PC with a dual-core CPU, which means it has two cores, as it will perform better 
when running multiple applications simultaneously. Some desktops also give you the 
option of tri-core or quad-core CPUs, which have three cores and four cores 
respectively. Gaming PCs and machines designed for video editing will often have a 
quad-core CPU, and some laptops will also have a quad-core CPU.  

• Processor speed 

Ask how fast the CPU is. The CPU is an important component of any computer and 
will affect the performance significantly. Within any specific range of CPUs it’s safe to 
assume that the higher the frequency (e.g. 2.4GHz, 2.66GHz, 3.46GHz) the faster it 
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is. This cannot be said from one range of CPUs to another as each brand measures 
and reports their speed slightly differently to ensure that they can ―rate‖ it as high as 
possible 

• RAM 

Ask how much RAM (random access memory) the system has and how much it can 
be upgraded to at a later point. RAM is important because it helps run many 
programs at the same time. Generally, more RAM will speed up your computer. 
These days a minimum of 2GB of RAM is required although 4GB is much better 

• Graphics 

Find out what graphics card the computer comes with. The better the graphics card 
the better you will be able to play games - so if that interests you, this is critical. 

• Hard drive size 

Ask what size hard drive the computer has. Hard drives are important as they store 
all your files and information. The bigger they are the more they can hold.  

• Upgrade 

Ask what upgrade options are 
possible. Most desktop 
machines can easily have new 
parts put in, while some laptops 
cannot. Hard drives and RAM 
are usually the only upgrade 
options for laptops, while you 
can add and upgrade many 
components to a PC. If you 
want to improve your computer 
later on, this is an important 
point. 

• Screen size 

Ask about the size of the included screen. Depending on what you will use the 
computer for, a big screen may be very handy. For example when watching movies, 
playing games or looking at several documents at once it can make the task simpler 
and more pleasant. 

 



Introductory Guide to 

Buying a Computer 
 

Page 6 

• Laptop weight 

Ask how much a laptop weighs and even test out the weight yourself. Weight is very 
important for laptops because they will be carried around. It's important to also know 
what the combined weight of the laptop and its power supply is, as you'll often need 
to carry both. 

• DVD burner 

A DVD burner drive is an essential part of a laptop or desktop PC. It can be used to 
read CDs and DVDs and it can also be used to write to CDs and DVDs - a great way 
to back up your files, music and favourite videos. DVD movies can also be watched 
using a DVD burner. If you want to watch Blu-ray movies on your computer, buy a 
machine with a Blu-ray combo drive built-in, which that can also burn to CDs and 
DVDs.  

• USB ports 

Ask how many USB ports the computer has. USB ports are needed to connect extra 
devices, so if you have lots of devices you will need multiple USB ports. It's also 
good with a desktop PC if there are USB ports at the front of the computer that are 
easy to access. Three USB ports for a laptop should be considered a minimum. 

• ExpressCard slot 

Many new laptops will have an ExpressCard slot, which is a rectangular slot on the 
side of the laptop. The ExpressCard interface is a high-speed one that can be used 
to plug in devices such as 3G data cards and even a digital TV tuner.  

• Networking 

Ask about the PC or laptop’s 
networking options. Most computers 
these days have built-in networking, 
which will save you from buying extra 
equipment later on. Some networking 
options are faster than others, so ask 
which is better and why you may or 
may not need it. Most laptops will 
have built-in wireless networking, but 
PCs often don't come with wireless 
networking capability.  
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• Video ports 

Ask what video ports are available. VGA is used to connect the PC to a monitor. DVI 
is also used to connect the PC to a monitor; however, it offers a better quality picture 
than VGA. Some computers might also have HDMI, which can be used to connect to 
a big-screen TV. Component, S-Video and composite are video ports that are often 
shared with TVs and projectors. Component offers better quality than S-Video and S-
Video offers better quality that composite.  

• Operating system 

Check which 
operating system the 
computer comes 
with, and investigate 
operating system 
upgrade options. 
Most desktops and 
laptops include 
Windows 7 or 8 
However; there are 
different versions of 
these operating 
systems as there are 
with the Macintosh 
operating system. 
Look into this to 
determine if the 
operating system has 
all the features you 
need, as it can be costly to change operating systems later. 

• Speakers 

Ask if the PC comes with speakers. Buying a PC with speakers included in the 
package can save you buying them separately. In the case of laptops, ask about the 
quality of the speakers, or try to listen to them. Most laptops will come with built-in 
speakers, but the quality varies greatly.  

• Keyboard, mouse and other peripherals 

Ask what peripherals come with the PC. Some desktop PCs don’t come with any 
peripherals, such as a keyboard or mouse, and this will add extra cost if you wish to 
purchase these. 
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 Warranty 

While not part of the computer equipment itself, this is an important question. 
Questions to ask include - what is the warranty period, what parts of the computer 
does the warranty include and for what period of time, is it a back to base or on-site 
warranty,  does it include accidental damage 

3. Jargon Buster: Desktop PC and Laptops 

 

The computer 
world is full of 
jargon that can be 
really confusing. 
Here are some 
explanations, in 

alphabetical 
order, of the major 
things that you 
may want to 
consider when 
buying a new 
computer. 

802.11a/b/g/n wireless: This is the specification (also known as Wi-Fi) that you 
need to look for if you want your laptop or desktop PC to be used on a wireless 
network. 802.11 has four standards: a, b, g and n. The most common one is 'g', but 
the fastest one is 'n'. Most new laptops now come with wireless adapters that can 
run the 'n' standard, but make sure you check with the sales person.  

CPU: This stands for 'central processing unit' and it's the brains of both desktop and 
laptop computers. A faster CPU will be able to run programs at a faster rate than a 
slower CPU.  

DVD burner: A DVD burner drive is an essential part of a laptop or desktop PC. It 
can be used to read CDs and DVDs and it can also be used to write to CDs and 
DVDs. DVD movies can also be watched using a DVD burner.  

Ethernet: An Ethernet port is essential if you want to connect your laptop or desktop 
PC to a network or broadband modem. There are two types of ports: 10/100 and 
10/100/1000 (also known as Gigabit). Both look the same, but a Gigabit port can 
provide faster speeds than a 10/100 port.  
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ExpressCard slot: Many new laptops will have an ExpressCard slot, which is a 
rectangular slot on the side of the laptop. The ExpressCard interface is a high-speed 
one that can be used to plug in devices such as 3G data cards and even a digital TV 
tuner. It comes in two sizes: ExpressCard/34 is narrower than ExpressCard/54. A 
laptop with an ExpressCard/54 slot will accommodate ExpressCards of either size, 
whereas an ExpressCard/34 slot will only be able to run ExpressCard/34 devices.  

FireWire: Like USB, this is a type of port that is used to connect devices. Older 
iPods use this type of connection and DV camcorders also use FireWire. FireWire is 
sometimes referred to as IEEE 1394 or iLink. 

Graphics processor: Also known as a GPU (graphics processing unit), this 
processor determines how well your desktop PC or laptop will be able to play games. 
A powerful graphics processor will provide a smoother gaming experience than a 
slower graphics processor. A graphics processor may also come with its own 
dedicated portion of RAM.  

Hard drive: This is the physical disk where your 
operating system, programs and data are stored. 
The operating system, your programs and data are 
all loaded from here and put into RAM when you 
use them. Hard drive capacity is measured in 
gigabytes (GB) or terabytes (TB) — 1000GB is 
equal to 1TB. A higher capacity drive will be able 
to store more programs and data. 

Netbook: A netbook is a small laptop (usually 10in in size) that is less powerful than 
a standard laptop. It can be used for basic tasks such as browsing the Internet, 
creating documents, viewing photos and watching videos. The small size and light 
weight of a netbook makes it ideal if you need a device to use while travelling, 
whether commuting or holidays, for example. 

PC Card slot: Similar to an ExpressCard slot, all past-generation and older laptops 
have at least one PC Card slot, but some new laptops don't. The PC Card interface 
is slower than the ExpressCard interface, but it is still used for some 3G data cards 
as well as devices such as external DVD drives. It's mostly found in business 
laptops.  

RAM: This stands for 'random access memory'. It's a temporary 
storage area where all of your programs and data files are 
loaded. The more RAM you have, the more programs you will 
be able to load and the more files you will be able to use at the 
same time. RAM can be measured in megabytes (MB) or 

gigabytes (GB). One gigabyte is the same as 1024 megabytes. 
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USB 2.0 port: USB stands for 'universal serial bus' and it's a port that can be used to 
connect many different types of devices, from a mouse to a printer. USB 3.0 ports 
are the fastest, but the most common are USB 2.0 ports. USB 2.0 ports can be found 
on all the latest laptops and desktop PCs. Both types of ports look the same and will 
be able to accommodate the same devices, but USB 3.0 devices will run slower if 
plugged into a USB 2.0 port. 

4. FAQs: Desktops and Laptops 

Should I upgrade my current computer or 
buy a new one? 

This depends on how old your current 
computer is. If it's more than three years old, 
then finding the best upgrade parts can be a 
frustrating and sometimes expensive task, 
and at times it just won’t be possible at all. In 
this case, it will be worth buying a new one 
that has all the latest technology installed. If 
you've already got a computer that's less 
than three years old, but want more speed or 
more storage space, then an upgrade might 
be the way to go. Key components to 
upgrade are the memory, CPU (or 

processor), hard drive and graphics card.  

Should I purchase a desktop or a laptop? 

These days, desktops and laptops are almost equivalent when it comes to 
computing power. The main exception is for games, where desktops are much 
better. If you want a computer to take with you to work or school, or want to easily 
use in different parts of the house, for example, then a laptop is the way to go. Go for 
a desktop if you want a powerful computer for playing games as these can include 
the latest high performance gear that's required to run the latest games.  

What should be considered when buying a desktop/laptop? 

When buying either a desktop or a laptop, the key considerations are as follows: 
CPU speed, hard drive, memory capacity, and screen size.  

The faster the CPU is, the quicker you'll be able to get your work done. Look to buy a 
PC with an Intel Core i5 or an AMD Phenom II CPU. Their speeds are denoted by 
model numbers (Core i5-660 for an Intel Core i5, and 1055T for an AMD Phenom II 
X6, for example), so the higher the number, the faster the CPU. For a laptop, look for 
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a Core i5 CPU or an AMD Phenom II CPU. Again, a higher model number will 
indicate a faster CPU.  

Consider getting a big hard drive so that you can store plenty of programs, music, 
photos and videos. For a desktop look for a hard drive that is at least 500GB or 
greater. For a laptop look for a hard drive that is at least 250GB.  

Also, make sure that your desktop or laptop has at least 4GB or more of memory 
(RAM). This will make it easy to run many programs at the same time.  

Another consideration is the screen. In a laptop, the screen is built-in, so you will 
have to decide which size is suitable for your needs. Screens around 15in are 
common, but can be heavy to carry around, so if being mobile is a priority then look 
for a 10in, 12in, 13.3in or 14.1in screen. For a desktop, the most common screen 
size is 22in widescreen, but 24in models are also popular.  

Do I need to have my computer installed by a professional? 

Most computers are easy to put together yourself. All the plugs are generally colour 
coded and cannot be plugged in the wrong way. If you aren't confident that you can 
put it together yourself, seek the advice of a friend or ask at the store if they offer on-
site setup assistance. When buying a new computer, the operating system, such as 
Windows 8, will be preinstalled, so once it's all connected all you have to do is turn it 
on to use it.  

What programs will I need to install to secure my private information and stop 
viruses? 

To protect your PC from being infected by a virus, an antivirus program or Internet 
security suite should be installed. There are many to choose from, but common, 
trustworthy examples include Norton AntiVirus and Kaspersky Internet Security. 
These programs run in the background while you work and make sure that none of 

the programs you run or e-mails you read are infected by 
viruses. Antivirus programs need to be updated 

regularly in order to keep up-to-date with 
the latest virus threats. Updates can be 
downloaded automatically when you are 
connected to the Internet. 

What is a firewall and do I need one? 

A firewall is needed if your computer is 
going to be connected to the Internet. The 
firewall protects your computer from being 
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accessed by hackers. Firewalls work by limiting access in and out of your PC to 
applications you have specified as safe. Any information sent to or from the Internet 
is checked by the firewall to make sure that it is being sent as part of a legitimate 
request. 

Can I extend the memory of my computer? 

Usually the memory of your computer can be extended. Memory comes on small 
modules that are installed in memory sockets or slots. Many desktop computers 
come with four memory slots, but rarely will a new computer come with memory 
installed in all of those. The empty slots can be used to install more memory.  

If your computer doesn't have any free memory slots, then the memory can be 
expanded by removing the existing memory modules and installing new, higher 
capacity memory modules. For example, if your computer has 2GB in its two slots 
(two 1GB modules) and you want to expand to 4GB, you will have to remove those 
two 1GB modules and install two 2GB modules.  

Laptop computers can also have additional memory installed. It is common with 
laptops to remove the existing memory and replace it with a memory module of a 
greater capacity.  

Different computers have different requirements for the type of memory (memory 
speed and memory module), the maximum memory and the combination of memory 
that can be installed. Make sure you check your manual or seek advice. 

Should I buy an inkjet or laser printer?  

 If you want to print out photos, then you can't go past an 
inkjet printer. Most inkjet printers on the market, even the 
inexpensive ones, do a very good job of printing out 
photos taken with digital cameras. Inkjets can also 
provide very good text output. If you will be printing 
large amounts of text regularly, or if you are a small 
business owner, then a laser printer makes good 
sense. Laser printers produce crystal clear text 
output and are more economical than inkjets when 
used to print in large volumes, but they are not as 
suitable for printing photographs. 

Are all printers compatible with all desktops or laptops? 

All printers can be used with either a desktop or laptop as they can be plugged in 
using a USB cable. However, not all printers can work on all operating systems. For 
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example, not all printers can work on an Apple Mac. Check with the printer vendor to 
make sure that the printer you want to buy is supported by the operating system you 
are using.  

Are all ports and drives built in so I don’t have to plug and unplug external 
attachments? 

When you buy a desktop or laptop, the most 
important port to look for is called USB. 
These ports are used to connect the 
keyboard, mouse, printers, webcams, digital 
cameras, MP3 players and even TV tuners. 
Most laptops have at least three USB ports, 
while most new desktops have at least four. 
A new desktop or laptop should also come 
with an Ethernet port, which is necessary 
when connecting an ADSL or cable modem 
for fast Internet access. USB 3.0 is a new, 
faster version of USB that is now widely 
available on computers.  

All computers will include an internal hard drive and most will have at least a 
CD/DVD writer, which can also play CDs and DVDs. Blu-ray reader/writer drives are 
sometimes included as standard. 

Many desktops and laptops will also include a place to plug in flash memory cards 
such as SD cards to help copy across digital photos. 

What is a MB (or GB) and what is RAM? 

MB is short for megabyte and this is a unit of measurement for your computer's 
memory, or RAM. A gigabyte (or 1GB) is made up of approximately one thousand 
megabytes. Most new computers will come with at least 2GB or 4GB of RAM 
installed.  

RAM stands for random access memory and this is the memory that your computer 
uses to store information while it is running. It is the memory that the Windows 
operating system and your programs are loaded into when you launch them. The 
more RAM you have, the more programs you can have running at any given time.  

RAM does not provide long-term storage of computer files; files are stored on the 
hard disk drive, can be burnt to CD or DVD, or transferred to flash memory disks, 
such as USB sticks. These store the files whether or not the computer is switched on 
or off.  
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How many GB/RAM will I need? 

Look for a computer that has at least 4GB of RAM as this will allow you to load many 
programs at once without significantly slowing down your computer. This amount of 
memory is also useful if you know you will be playing around with photos, as photo 
software tends to use a lot of memory. A computer's memory can be expanded, so if 
you find you need more, then you can either add more memory modules or replace 
your current memory modules with larger capacity ones. 

Do I need to consider the weight of the laptop when considering where I’ll use 
it? 

A laptop's weight should be one of the key factors that influence your buying 
decision. The size of the screen is a good pointer to how heavy a laptop will be. If 
you're after a laptop that you can use if you are always on the move, look for an 
ultraportable that has an 8.9in, 10in, 11.1in, 12in or 13.3in screen. If you want 
something with a slightly bigger screen that's still easy to carry to and from home, 
then look for a laptop with a 14.1in or 15.4in screen. Laptops with 17in or 18in 
screens are heavy and primarily suited for home use. Laptops with such big screens 
are often referred to as desktop replacements.  

What programs will I need to access the Internet? 

To access the Internet, you will need to get an 
account with an Internet service provider (ISP). 
An ISP will provide log-in information to connect 
you to the Internet, and often a modem to plug 
in to your computer. If your ISP doesn't provide 
you with a modem, you will need to purchase 
one separately. Once connected to the Internet 
you can use a Web browser. You will also need 
an e-mail program to send and receive e-mails, 
unless you use a Web site–based e-mail 
provider like Gmail, Hotmail or Yahoo! The 
Internet Explorer Web browser is built into the 
Windows 8 operating system. Mozilla Firefox is 
a popular free Web browser that can be 
downloaded. 

Do I need anything extra to run programs? 

When you buy a computer it will come with everything that you need in order to run 
programs. If you want to connect to the Internet you will need an account with an ISP 
and a modem (which the ISP will most likely supply). 
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Is there a difference between corporate and consumer class computers? 

Yes. Corporate computers generally come with specialised management software 
and security features that aren't useful for a home user. Corporate computers rarely 
come with powerful 3D graphics capabilities that are good for playing games and 
they usually have smaller capacity hard drives than home PCs. Additionally, 
corporate computers are usually small and don't have much room for upgrading. 
Conversely, many consumer class computers come with powerful graphics cards 
and huge hard drives with large cases that allow for upgrading.  

Can I download from my computer 
onto my MP3 player? 

Yes. Most MP3 players come with cables, 
usually USB cables, which allow you to 
download MP3 songs from your computer 
onto your MP3 player. The way this can 
be achieved varies depending on the 
MP3 player, but it often requires that a 
special piece of software is installed. For 
example, to download MP3 songs from 
your computer to an iPod, you will need to 
install software called iTunes. The 
software your MP3 player requires should 
come in the MP3 player's packaging. If it 
didn't, then consult the manufacturer's 
Web site to see if you can get it from 
there.  

What are the benefits of a built-in DVD/CD burner? 

A DVD burner has the ability to burn to CDs and also to DVDs. You should make 
sure your desktop or laptop has a DVD burner as this will let you burn data to DVD 
and CD discs. Burning data, such as your photos, to DVD or CD is a good way to 
share your data with others, and it's also useful for making copies of your data in 
case your computer ever crashes. For a laptop, a built-in DVD burner is a compact 
alternative to an external drive, which you would have to connect using a USB cable, 
for example. 

Where do I buy a computer? 
There are many computer providers out in the market today both online and offline. It 
is for this reason you need to make sure that the shop you will buy your device from 
will give you the best possible deal. By choosing the right shop, you’ll be able to buy 
the best desktop, laptop, or notebook, and get your money’s worth.  
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Buying Online, Pros: 
 
1. It’s usually less expensive, as a website store has fewer expenses to cover than 

a retail store, such as rent, human resources, security, theft, etc. and passes 
some of those savings to you. There are also some promotions, online coupons 
and sometimes discounts if you buy some items together, as a bundle. You can 
also buy OEM items, which comes without the retail packaging, for less than the 
retail item.  

2. It takes less time to buy, as you only have to go on the website, click a few times, 
enter some information and it’s done. It is even faster if you’re registered and 
have an account with the website. A matter of several seconds to a few minutes. 

3. It is often delivered directly to your door 
 
Buying Online, Cons: 
 
1. There are postal delays to receive your package. Depending how far it is shipping 

from and what shipping method you select, it will take a day to a few weeks. 
2. You usually have to pay shipping costs , more or less depending on what you 

shipping method you choose although there are times when free shipping is 
offered for purchases over a certain price. 

3. There are more steps to do in order to return an item if it’s defective: You have to 
contact the seller, either by e-mail or phone to organize a return. You may have 
to re-pack the item in a box, then ship it back and pay for that! Best case 
scenario, you have to wait for the seller to receive your package, examine the 
item and then either exchange the item and ship back free of costs or refund it to 
you. Some sellers even go as far as refunding you your shipping costs. Not all of 
them do that though, what a shame. Worst case scenario, they will either ignore 
you by not answering your e-mails or by 
having an incompetent customer 
service. In which case, you have to 
contact the original manufacturer to 
arrange a return and/or exchange and 
that’s even more time consuming. All of 
this can be painful and time consuming. 

4. Assistance by chat, e-mail or by phone. 
If you need some help or have a 
question, you usually will have to 
contact the seller by e-mail. Most 
companies offer phone support, e-mail 
support and some also offer chat 
support. Which are okay but usually not 
as helpful as a real person, not to 
mention the delay to answer. 

5. Fake items: some vendors sell re-
branded items, marketed as the original 
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(watch out on eBay particularly). Yes, they are less expensive, but the item is 
often inferior. The item will generally not perform as it’s supposed, will break 
down quickly and worse of all, have no guarantee at all, as the manufacturer will 
refuse to exchange a fake item. 

6. Pictures, or worse, lack of: When you buy through a website, you can only see 
the item through pictures or sometime, there are no pictures at all. That’s it. You 
cannot see the item in front of you, nor can you try it out before buying it.. 

7. Custom Fees: If you buy overseas then you will have to pay custom fees for any 
purchases over $1000 
 

Buying in a retail store, pros: 
 
1. You get to see the item right in front of you, often as a functioning demo. 
2. You can request assistance or have your questions answered by a real person, 

on the spot, with no or minimal delays. 
3. Retail stores usually have much better return policies and you only have to go 

back to the store, with your invoice, to be able to return the item. Even better, 
some stores will accept a return because you were not satisfied with the item. 

4. Retail stores are more reliable for offering genuine items. Especially large retail 
chain stores, as they buy in bulk from the producing company directly.  

 
Buying in a retail store, cons:  
 
1. On average, retail stores are more expensive, but there are promotions all the 

time. Check out the weekly ads and the websites. You can get great deals, 
especially on items that are in liquidation and that the store is trying to clear. 

2. You will spend more time in order to buy 
your product, as you have to get to and from 
the store, take time to look around and often 
have to wait to be served 

3. You have to pay for your means of 
transportation either for petrol or for public 
transport tickets. 

4. You have to organize to have your items 
delivered, which can cost extra money or 
you need to arrange to carry your items back 
home. 

5. In many stores you may need to be careful 
that the sales people are not trying to sell 
you a product that they are trying to ―get rid 
of‖  

6. In many retail stores you may not get 
specialist sales people who understand all of 
the intricacies of the equipment that the 
store sells  


