
How to Use eBay  
 

Page 1 

Auction powerhouse eBay is the world's largest 
online auction Website, and it's easy to find 

almost anything for sale on it. You can also list 
almost everything for sale. It allows you to sell your 

item faster than you would by listing in the newspaper 
or community bulletin boards. However, using eBay 
does have some disadvantages. Thousands of people 

can get ripped of or scammed by eBay sellers who take 
advantage of a buyer who doesn't understand some key rules and guidelines 
 
 

Getting Started 
 
Go to eBay... 
 
Register an eBay account in your own country. This is important because payment methods 
vary. You will be able to sell internationally, but first start at home. In Australia go to  
ebay.com.AU 
  

At the top-left of the home page (next to 
the eBay logo) is a message which reads:  
 
Welcome! Sign in or register 

 
 
Click 'register' and complete the 
on-screen form.  
 
 
 
 
All fields are required so take your 
time and make sure you don't leave 
any boxes empty. 
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Create a unique user ID and 
password.  
 
eBay will let you know if your 
password is 'weak' or 'strong'. 
Experiment with different 
combinations of letters and 
numbers until you find a strong 
one. 
 
 
Click 'submit' and you're almost 
done. 
 
The next page tells you to check 
your email. 

 
 
Before you do so, make 
sure your details are 
correct. If your email 
address is wrong, click on 
the link to change it.  
Tip: Don't close this 
window in your browser 
until you have confirmed 
your email. 
 
 
Now go to your mail and 
check your inbox for a 
confirmation email from eBay. 
If you can't find it: remember to check your spam or junk mail folder. If you haven't received 
it after 10 minutes, return to the previous page in eBay. Check again that your email 
address is correct, then click where it says "We can resend the email". Then return to your 
inbox. (If it still isn't there check your spam or junk mail folder again). 
 
Open the email and click on the 'confirm' button. 
You will be re-directed to eBay where you will see a 'Welcome' message. This means your 
registration is complete. 
 
Congratulations  
 
You have completed step 1 and opened an eBay account. Now you can start bidding and 
buying items on eBay.  It is highly recommended that you start buying some items, before 
you move on to selling. This helps you get familiar with eBay, and starts building your eBay 
reputation.  Go to our buying page to learn how to start buying on eBay. 



How to Use eBay  
 

Page 3 

As soon as you've registered, you need to 
become aware of three invaluable tools offered 
by eBay. These are:  

 User Feedback 

 the Security Centre 

 Bidding Histories. 
 
User feedback allows users to comment on all 
transaction they participate in. When 
commenting, the user assigns a positive, neutral 
or negative ranking to his description. By looking 
at the user feedback, a user's reliability can be 

determined easily by his rankings, with a high 
positive ranking meaning that the user received a large number of positive comments. This 
feedback can indicate if a seller sells quality merchandise, if a seller is recommended by 
others and if a buyer submits his payment quickly. 
 
Security Centre is eBay's "comprehensive safety resource and protective arm." It's 
basically a service that allows eBay to monitor its users. Whenever users log into the 
system, eBay's servers record their Internet addresses. Although users cannot view this 
information, SafeHarbor personnel will respond to complaints by users and will determine 
whether, for instance, an eBay user is using multiple user names in order to manipulate 
auction prices. So it prevents you from registering 15 times with 15 different e-mail 
addresses. If one is allowed to do that, he could bump up an auction price to get people to 
pay more. 
 
A bidding history shows which auctions a user has bid on, and it also lists the other users 
who have bid in those same auctions. This can be helpful in determining whether users are 
playing by the rules. 

What Is Required to Be a Buyer on eBay? 

Buyers who do not research the 
value of the items often end up 
paying a much higher price than they 
should. So do your homework before 
bidding on any item so that you won't 
do yourself a disservice 
 
Always go to online shopping sites 
first to determine the lowest retail 
price being offered. To find out which 
retail sites are selling a particular 
item, check out Yahoo!'s shopping 
section. 
 
Also use eBay's completed auction 
search to determine the average price of the item on eBay. When considering the price 
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difference between a retail Website and eBay, one should factor in such things as 
warranties and customer service that are often absent from eBay purchases. 
 
Even if you've done all the proper research, though, you're still not safe. Buyers incur the 
most risk using eBay because they're required to send their payment first, often without 
proof that the seller has any intention of actually shipping the item. And the merchandise 
they receive--if it comes at all--may not be of the quality they expected.  
 
Beware of the three types of bad sellers:  

 Sellers who never ship the merchandise.  

 Sellers who accept really low bids 

 Sellers who use multiple user names 
 
Buy Smart 
 
If you know how to use it well, eBay can easily be one of the most versatile and cost 
effective online shopping venues, but used improperly and you can really get ripped off! If 
you're interested in taking advantage of the internet and making eBay work for you, here 
are a few simple steps to maximize your eBay experience and buy the item you want, at the 
price you want 
 
1. Decide What You Want. ebay is a vast website, so don't go there looking to browse like 

you would in a store. You'll get the best deals by targeting things that aren't usually 
available in the stores around you. Perfume purse sprays for a dollar, limited edition 
Vera Bradley, used designer handbags to name a few. Have a specific item or item type 
in mind. 
 

2. Search. Using the search 
bar at the very top of the 
page, type in your item. You 
don't have to select a 
category beside it; it's 
helpful in narrowing your 
search, but you will also 
have a chance to do this 
later. Simple type in a 
keyword or two, being fairly 
broad. 

 
3. Narrow Down. Say you're 

looking for a new watch; 
when you type "watch" into 
the search bar and hit enter, 
you are presented with an 
array of options down the left sidebar. You can narrow down based on brand, category, 
proximity of seller, and other such options. You will continue to be presented with these 
kind of options until you have significantly narrowed the field. If at any point in the 
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narrowing process, something jumps out at you, click on it and check out the 
merchandise! 

 
4. Decide on a Price. 

Once you've found an 
item, do a little research. 
If you find a Guess watch 
and it's listed as "BNIB" 
(Brand New In Box) you 
can expect a fairly 
competitive price, but 
don't pay more than you 
would be able to get it 
retail (unless you can't 
get it retail because it's 
limited edition, sold out, 
etc, then the price would 
increas e). Figure out 
how much it's worth to 
you, not necessarily as a 
market list price, to get this item. Set a number at which point it would still be worth it, 
any higher and it would no longer be worth it. 

 
5. Bid. Some people have bidding "tactics", such as waiting to bid until the very last 

minute, but remember than you're always taking a risk that someone will outbid you--
essentially, it will be worth more to them to get this item than it is to you. Don't be 
bullied! It will ask for your "maximum bid" (the number you just set in the step above) 
and it will automatically bid for you up to that price. For example, if the beginning price is 
fifty dollars, and no one else bids, you'll get it for fifty dollars even if you set your 
maximum as 75.00. (If you don't already have an account, eBay will require that you set 
one up at this time, entering basic information and a credit card or pay pal account.) 

 
6. Watch Your Bid Keep an eye on it, and pay attention if someone out bids you. If you 

desperately want it, you can rebid, but generally you should stick to the rational limit you 
set for yourself. 

 

Bidding: The Ins and Outs 
 

The Difference Between Buy it Now & Bidding on eBay 
 
eBay allows you to access items from sellers all over the globe, giving you the control to 
find the best price and selling terms. You'll notice that as you peruse eBay items, two 
buying options are available to you, namely: 
 

 Bidding  

 Buy it Now.  
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Both buying options have different steps you'll need to take to secure an item and each has 
specific advantages and disadvantages, depending on the type of buyer you are and the 
item you're buying 
 
Bidding Process 
 
eBay is known first and foremost as an auction site. Sometimes, to get the best deal, you 
go head-to-head against other eBay users to see who can secure the item. Bidding on an 
item can be a gamble, since it's not guaranteed that you'll be able to win, but it also often 
means deep discounts. Sellers select the starting bid and often begin with a low amount to 
attract bidders. Then, you use your account to enter in an amount you're comfortable with 
paying. 
     
Buy it Now Process 
 
The Buy it Now process on eBay means you are 
guaranteed to get the item you want. While a 
seller may set a low starting bid price on an item, 
he's also allowed to set a Buy it Now price. This 
price is the amount that he'd accept to bypass 
the bidding process and award the item directly 
to you, the buyer. Buy it Now may not offer the 
very best prices, but it's more like traditional 
shopping, where you select an item and agree to 
pay a specified price. 
 
Advantages 
 
Both the traditional bidding process and Buy it Now process are advantageous for different 
reasons and scenarios. When you're looking for an item at absolute rock-bottom prices and 
won't be too disappointed if you lose, it's fine to take a gamble with the bidding process. If 
you absolutely must have an item, using the Buy it Now option allows you to bypass the 
bidding process to secure the item as soon as you accept the price and terms. While it may 
not be as low of a price, the process is quicker and doesn't involve other buyers. 
     
Limitations 
 
The bidding process can be exciting and even addictive, but it can also be disappointing. 
Often auctions end at random times throughout the day or night and you may not be 
available to babysit your bid to ensure that you get an item. This could result in losing your 
shot at buying an item. On the other hand, using the Buy it Now option means you're 
accepting a seller's price without room for negotiation. You surrender your chance for a 
better deal by selecting Buy it Now as your auction option in exchange for securing the item 
and expediting the process. 
 
How Does Bidding Work? 
 
Whenever you bid on an eBay auction item, you need to enter the top amount you are 
willing to pay, which will be accepted as long as it's more than the starting price. However, 
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once you make your bid, the posted price for an item will go up only by a predetermined 
fraction of the initial price. This is done for one simple reason: The auction developers do 
not want the price of the item to go over what might be its regular retail price. 
 
For example, if an item started with a $10 minimum bid and you made a bid of $15, the 
posted price will go up by only 50 cents to $10.50. Anyone else bidding on the item will see 
that the current bid is $10.50 but will have to exceed your maximum bid of $15 to actually 
win the auction. 
 
However, nobody knows what your maximum bid is except you. Therefore, there is a higher 
chance that someone will post a bid less than your $15 bid right away and will give up 
before reaching the limit set by you. eBay will automatically raise your bid by predetermined 
increments (50 cents for amounts from $5 to $24.99) until your bid limit is reached, thus 
foiling other bidders until they exceed $15. 
     
Early Bidding 
 
The items posted by sellers on eBay have a starting bid and an expiration time, which could 
be as short as one day. There's no point in bidding long before the expiration date since 
early bidding drives the price up. It's very easy to start bidding in competition with another 
bidder (who, by the way, might be a friend of the seller and may be there just to push the 
price up) and win an item for an excessive price that does not make sense. It's much more 
cost-effective to wait until the last hour of an auction and then check to see if the current 
price is worth it to you. 
 
Do Your Research 
 
Before you bid on eBay, do your research 
elsewhere: Find out what the item you are looking 
for is worth, what accessories or equipment it 
comes with, and how much the shipping costs 
usually are. Once you have all of this information, 
you can be sure that you are bidding on something 
that you actually want. You also need to thoroughly 
research the auctioned item on eBay itself to make 
sure that there is no fine print that tells you, for 
example, that you are buying a TV stand instead of  
an HDTV even though the item's picture shows a 
HDTV. If you are buying from overseas, make sure 
you contact the seller via email to find out the full 
cost prior to getting into the auction. 
     
Research the Seller 
 
Online auctions open a great many opportunities for scammers. Check out the seller's 
feedback ratings before you bid to make sure there are no complaints posted by other 
buyers. Also, if the picture is not clear or seems as if it's copied from elsewhere on the 
Internet, contact the seller for more pictures. Legitimate sellers are willing to spend a few 
minutes to send you another picture if it means you might buy the item. 
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How to Bid on eBay at the Last Second 
 

Placing a bid on an eBay auction at the last possible moment, or in some cases even the 
last second, is a process commonly known as sniping. Although some eBay members 
question the practice of sniping, this process is not against any of the rules established by 
eBay. While some members may argue that sniping is unfair to bidders and actually keeps 
the auction prices down, others find this practice a fun and exhilarating way to get the final 
bid in for an item just before an auction closes 
 
How to Snipe 
 
1. Log in to your eBay account. It is best to log on to the Internet and sign in to your eBay 

account at least ten minutes before the auction is set to end. This will allow you some 
extra time should you have a problem with your Internet connection or accessing your 
eBay account. 

 
2. Open the eBay Web page to the item you plan to bid on. You will use this page to keep 

up with the bidding and how much time is left on the auction. 
 

3. Open a second Web page with the same auction on it. You will use this page to place 
your bid 

 
4. Type in the maximum bid amount that you wish to place on the second web page. Click 

on "Place Bid," but do not click on "Confirm" until there are only ten seconds left before 
the auction ends. 

 
5. Refresh the first Web page if it does not seem to be updating the bids and time left. 

Adjust your bid on the second open page if you discover you have been outbid and 
continue refreshing the page to keep bids and time current. 

 
6. Watch the countdown time and place your bid. ebay will count down the final minutes 

and seconds of the auction. Confirm your final bid at the ten-second mark to allow time 
for the bid to process 

Take Action If You Get Ripped Off 
 

If you have been scammed on eBay, there 
are a number of legal ways to get your 
money back and report the seller. First, 
clarify the situation with the seller. Make 
sure there are no misunderstandings about 
the transaction, and that the item was not 
accidentally lost. 
 
If you're sure the seller is trying to defraud 
you, write negative feedback about him on 
eBay. This will prevent other people from 
getting scammed by the same seller. 
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Keep in mind that eBay offers $200 in insurance, minus a $25 deductible, to any user who 
has been defrauded. "Defrauded" means either you paid for an item and never received it, 
or you received an item that wasn't exactly what you had in mind. In order to receive the 
insurance though, eBay has a few requirements, including that both you and the seller were 
in good standing at the time of the transaction. If the problem is that the buyer and seller do 
not agree on the terms of the auction, eBay suggests using a service like Square Trade in 
order to arbitrate the dispute. 
 
Other ways of getting even include issuing a complaint with the FTC, the National Fraud 
Information centre, or--if the seller is a business--the Better Business Bureau. 

The Disadvantages of eBay 
 
eBay provides buyers with the convenience of shopping online. eBay also offers 
international shipping to many purchasers around the world. According to eBay, its 
marketplace revenue as of June 2009 is 1.26 billion dollars. eBay has an abundance of 
sellers who makes this possible. Still, whether you are buying or selling on eBay, you will 
find that it has its disadvantages. 
 
Profit Loss 
 
eBay charges its sellers a listing fee, final value fee and additional fees to enhance your 
listing’s visibility such as additional pictures, subtitle fees and borders. Further, eBay uses 
Paypal, which is owned by eBay, as its only method of payment. Paypal charges the sellers 
fees for each transaction. All these fees can discourage sellers, particularly when they cut 
into their bottom dollar. 
 
Scam Rate 
 
Not all sellers are honest--on eBay this is no exception. If a buyer encounters a fraudulent 
seller, it can take months for him to get a refund, especially if he has to wait for Paypal to 
arbitrate the dispute. Buyers can be scheming, interchanging good electronics parts for 
defective parts while claiming the seller sold them a malfunctioning part. Phishing schemes 
are also frequent--users receive false emails stating that their eBay account will be 
suspended, directing them to a fake login page. Once the user logs in, his login data and 
eBay identity are susceptible to theft. 
 

What Is Required to Be a 
Seller on eBay? 

eBay has been around since 1995, and 
they've become the biggest auction site on 
Earth. With millions of items in thousands 
of categories selling every day on eBay, 
you could call it a buyer's market. Buyers 
certainly have a wide selection to choose 



How to Use eBay  
 

Page 10 

from, but eBay is also a hotspot for sellers. Where else can you find buyers for almost 
anything you want to sell? Best of all, it doesn't take much to get started 
 
Your Financial Information 
 
ebay wants their site to be a safe place for buyers and sellers. To make sure you are who 
you say you are, they require you to verify your identity with a credit card, debit card or 
checking account when you create a seller account. The account you use also needs to be 
active, your personal address has to match your card's billing address, your card number 
must be accurate, your account needs to be in good standing and, if you use a debit card, it 
has to be a MasterCard or Visa. 
 
Your Fee Payment Information 
 
eBay charges "insertion" and "final value" fees for the auctions sellers post on their site, 
and they also have other fees that apply to specific situations. When you set up a seller 
account, they need to know how you'll pay the fees, and they give you four ways to do it. 
The first two are to use the credit card or checking account you provided when you verified 
your identity, but you can also mail a payment by check or use a PayPal account -- eBay 
prefers you verify this PayPal account by linking it to your checking account or by ordering a 
PayPal debit card. 
 
Your Payment Acceptance Information 
 
To sell on eBay, you need a secure way to bill buyers. The six collection options eBay 
accepts are a merchant credit card, Moneybookers account, PayPal account, payment 
upon pickup, a ProPay account or a Paymate account. Moneybookers, PayPal, ProPay and 
Paymate are all credit card processing services that charge a small fee on every 
transaction. You can open an account for free and when buyers use a credit card through 
eBay checkout, eBay sends the money directly to your Moneybookers, PayPal, ProPay or 
Paymate account. You can also use eBay checkout with merchant credit cards by giving 
eBay your payment gateway information. If you want buyers to pick up their purchase in 
person, eBay lets you collect checks, cash, money orders, PayPal or credit card payments. 
 
Your Feedback Profile Status 
 
eBay uses buyer and seller feedback to reward honest members and punish dishonest 
ones. Whenever buyers do business with you, they can leave feedback that tells other 
members about their experience. This feedback is posted in your feedback profile, and 
sellers are required to show it to everyone that views their auctions. The default setting for 
feedback profiles is "public," but eBay gives buyers the option to change this to "private." 
When you become a seller, you lose this option 

Tips on Selling Items on eBay 

eBay is synonymous with the "world's biggest virtual flea market." Vendors of every stripe 
sell just about every product imaginable through auctions and fixed-price sales. As the site 
has grown in scope and popularity, it has identified best practices for sellers hoping to 
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maximize their profits. Whether you're just selling a few unwanted household items or plan 
to go into business as a professional seller, you're bound to find these tips for selling items 
on eBay to be useful 
 
1. Research Your Item's Value: eBay's 
Advanced Search feature is useful for 
researching the values of items similar to 
yours or, with any luck, exactly like yours. 
Search "completed listings" to see actual sale 
prices of items that sold and list prices of 
items that didn't sell. Although sale prices 
aren't always consistent, chances are you'll be 
able to identify patterns that suggest a realistic 
sale price. 
     
2. Choose the Best Way to Sell: Sellers 
have many options. They can sell items at 
auction or at a fixed price, or they can use a 
combination by listing at auction but offering a 
fixed, Buy-it-Now price. In addition, there are a 
number of auction types available--reserve 
auctions, for instance, which set a minimum 
acceptable bid, and Dutch auctions, for 
quantities of items for which all winning bidders will pay the same price. eBay recommends 
that sellers with high-demand items likely to attract multiple bids use an auction format with 
a low opening bid and no reserve. It notes that such an auction "jumpstarts bidding" and 
boosts the ultimate sale price. To sell items quickly when you know the value or you have a 
quantity, a fixed-price sale is probably better. 
 
3. Include Detailed Descriptions 
of Your Listings: The better you 
describe your item, the better your 
potential bidders can imagine 
owning it. Be very detailed in your 
written description. Describe flaws 
thoroughly. Buyers don't 
necessarily need perfect items, but 
they do want an accurate 
description of imperfections. In 
addition, include several clear, well-
lit photos. Take close-ups of details 
you want to highlight and of defects 
you want to bring to bidders' 
attention. 
     
4. Pack Your Title with Keywords: Shoppers who know what they're looking for search 
eBay by keywords. Keywords are the main words a person would use to describe the 
specific thing they're looking for. Your listing titles should contain as many keywords as 
possible. For example, a jewellery listing with a title reading "Round Diamond Solitaire 1 Ct. 
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Ring G VVS Size 6" has a higher potential of being found by people searching for a ring just 
like that than would a title reading "Diamond Ring, Great Quality!" Targeting is key. It's 
better to have your ad found by one person who's looking for exactly what you're selling 
than it is to have it found by 1000 people who are looking for something else. 
     
5. Keep Shipping Costs Low: Some eBay sellers make up for low prices with exorbitant 
shipping fees. Buyers are apt to find this ploy deceiving. However, they associate at-cost 
and free shipping as adding dollar value and a higher standard of customer service to the 
purchase and to the overall shopping experience. eBay has tools for sellers that calculate 
shipping costs. 
     
6. Answer Questions Promptly: eBay has a direct-messaging system buyers can use to 
ask questions about your items. Someone who takes the time to ask a question is likely to 
be seriously considering bidding so answer promptly. Sign on often to check your "My 
eBay" selling information. You'll see message alerts there. Chances are, more than one 
person will have the same question, so be sure to check off the option that displays the 
questions and answers in your listing. 
 
7. Title Your Items Effectively: Spelling mistakes and insufficient descriptions can be the 
difference between an item attracting buyer interest and garnering a high price, or going for 
a paltry sum offered by one lone buyer. The Website's search engine favours titles that 
include the most information. Listing items in this specific manner allows for more exact 
matches. While being as specific as possible is good, don't stress over the capitalization, 
exclamation points and dashes--they do not affect the eBay search engine. 
 
8. Beware of Collaboration: Collaboration occurs when buyers communicate with one 
another in order to affect a low final price for an item. Although traditional collaboration is 
difficult to pull off, the gigantic size of eBay's bidding community makes it possible for users 
to collaborate in a modified form. For instance, in a traditional auction--where all bidders are 
sitting in the same room--collaboration could be achieved if all the bidders interested in an 
item decided that only one person would bid so that they could later split the profit. On 
eBay, this would be virtually impossible to do. After all, there is an unlimited number of 
potential buyers. 
 
The modified form of collaboration on eBay involves bid retraction and bid defaulting. You 
should constantly check the bidding histories of the people who are placing the bids. If 
something fishy is going on, then report the names to Safe Harbor and immediately pull 
your item off the market. 

The Top 10 eBay Newbie Mistakes 

The following information is "common sense", but sadly, thousands of new eBayers commit 
these mistakes every day. What's even worse: dishonest sellers profit from new eBayers 
committing these simple mistakes. If you're new to the eBay universe, definitely heed these 
important warnings. Here are the Top 10 Mistakes Made by eBay Beginners... 
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1. Engaging in bidding wars 
 
This is the biggest beginner mistake of new eBayers: repeatedly bidding on the same item 
in a misguided frenzy to stay a few pennies ahead of the other bidders. While real-life 
auctions may work this way, this is the opposite of how eBay auctions work. You see, real-
life auctions are ended by a live auctioneer who is trying to create a bidding frenzy. eBay 
auctions, instead, are ended by a timer. eBayers who successfully win auctions are those 
people who time their first or second bid to be the last bid before the timer expires. For 
more information on how to time your winning bids, read more about auction sniping here. 
Ads 
 
2. Failing to carefully read the auction details 
 
Always read the "fine print" or you will get burned by an unexpected detail. You shouldn't 
sign any contract before thoroughly reading and understanding all of the details. This same 
good sense applies to eBay auctions. While the majority of sellers are honest people who 
offer good deals, there will always be predators and opportunists who will gladly take you 
for a ride by deceiving you with fine print.  The biggest culprit is shipping and handling 
costs, where the sellers will charge outlandish S&H fees for a 3 dollar item.  See the next 
mistake for details. 
 
3. Failing to check shipping/handling cost 
 
"Shipping" is the cost of parcel freight. "Handling" is any related cost that the seller can 
choose to tack on, like overcharging you for a box or even charging you ten dollars to 
"inspect" the item prior to shipping.  This S & H umbrella is what predatory sellers will often 
use to gouge buyers. Beware if the shipping cost of the item is not listed for your country, or 
listed at all for that matter. Check if the S&H is listed anywhere in the auction description. If 
not, ask the seller how much such cost will be. You don't want any nasty surprises such as 
winning a 99-cent tiny little item, and paying 19 dollars to have it shipped to you in a plain 
envelope with 1-dollar worth of actual postage. 
 
4. Bidding "over your head" 
 
This common mistake will cost you more than you think. Be honest with yourself, and 
always choose your personal price limit before you bid. Then: discipline yourself to stay 
under that limit. This is especially important for auctions with low starting bids: those 
auctions always attract frenzied and undisciplined bidders. Many experienced sellers like to 
incite bidding frenzies as a way to inflate their profits- "start them low and see what 
happens". Once a bidding war starts, and it goes over your spending limit, you must learn to 
walk away decisively. Do NOT let undisciplined money management and excitement control 
you. If you decide to bid, be sure to know what the item is worth (listing price vs. retail price, 
shipping and handling costs, etc.), and then discipline yourself to bid only what you can 
truly afford to spend. 
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5. Failing to check the seller's feedback before bidding 
 
Most of the sellers on eBay are fine and honest folk, and you will not experience any issues 
with most of your transactions. But 
once in a while you will run into a bad 
apple...that is the law of statistics and 
human nature. With every new seller, 
it is always a good investment of your 
time to read several pages of the 
seller's feedback. This is especially 
true if the feedback is less that 100% 
positive, and if the item is worth more 
than $25.00. Reading the seller's 
feedback is a good "sniff test" 
indicator if the person is shady and 
dishonest. Personally, I prefer to buy 
from sellers who have more than 99% 
positive feedback, but I always scan 
the feedback pages to get a sense of 
their customer service history. 
 
6. Using poor online search skills 
 
The more detailed your search criteria are, the higher the possibility of finding precisely 
what you are looking for. Think of it like this: if you went to a shoe store and asked for "red 
shoes", what are the chances the salesperson would bring you exactly what you need? But 
if you asked for "red heels Manolo Blahnik size 9", the salesperson would have a pretty 
good idea what you want. The same works in eBay search - the more details you give, the 
better chances you find it. Be patient, use 3 to 5 keywords in your search phrases, and 
consider using multiple browser tabs to do multiple simultaneous searches. 
 
7. Failing to truly "know thy item" before bidding 
 
Amateur buyers will sometimes buy an eBay item that could easily be purchased at a local 
department store or elsewhere online for less. Yes, eBay sells almost everything, but do 
your homework by googling the item before bidding. Can you find it elsewhere for cheaper? 
How much is retail price? Can you get it in your country without custom fees? Is it available 
for pickup (no shipping delays)? Ask yourself these logical questions and see if the answers 
will still point you to eBay. If you still want to buy on eBay, then check the quality of the 
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auction item: is it authentic/genuine/certified, or "like" something? Carefully read the fine 
print of every auction, especially for a purchase worth more than $25. 
 
8. Falling for fraud and phishing attacks 
 
There are many people out there that would just love to take your money and leave you 
with nothing. Sadly, eBay is a target for online predators and con men: fake "second 
chance" offers, sellers with no feedback selling stolen, broken or outright non-existent 
items, bad guys hijacking legitimate eBay IDs and using them to sell phantom products.  
Phishing (deception) emails are also common attacks for people trying to steal your eBay 
credentials. Just like anywhere else, bad things could happen if you're not careful. Definitely 
research what eBay phishing and other scams look like, so you can recognize those emails 
and auctions when you see them. 
 
9. Attempting to save on an item by resorting to shady deals away from eBay 
 
You found your item and there are no bids on it. The auction still has 3 days left. Since 
there are no bids, you might think that you could avoid possible bidding wars if you contact 
the seller and ask them to end the auction early and sell you the item off eBay. While this 
might save you and seller a few dollars, this is a bad idea! Not only do you lose the 
guarantor protection of eBay, the seller could also report your innocent question to eBay, an 

d your eBay privileges and account could be cancelled. Making any offers to deal off-eBay 
is considered illegal and violates your eBay end user agreement. Don't lose your eBay 
privileges and history over the possibility of saving six dollars...buy the items through 
regular channels. 
 
10. Leaving bad feedback before contacting the seller first 
It is a major faux pas to shout before trying to amicably resolve a misunderstanding. Sadly, 
new eBay buyers and even some high-feedback veterans do this, especially while upset. 
Remember: Nobody wins if you get hasty and nasty. Always contact the seller first and give 
them the opportunity to fix it. Never leave a neutral or negative feedback before all the 
options are exhausted and there is no resolution. Even if the situation is bad, but the seller 
helps you resolve it, acknowledge seller's efforts in your feedback. Think of it as "good 
eBay karma". 
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Open a Paypal account  

You don't need a Paypal account to buy items on eBay, 
but life is so much easier if you do. Setting up a Paypal 
account sounds daunting and there are a few steps, 
but just do one at a time and it will be easier than you 
imagine. 
 
Important: If you intend to sell on eBay, and you are 
based outside the USA, eBay may require that you 
offer Paypal as an option for your buyers. Certainly this 
is now the case with eBay.co.uk and eBay may soon 
extend this policy worldwide. So if you do want to sell 

on eBay, it's a good idea to set up a Paypal account from 
the start 
 
Paypal is really an online bank and just like any other online bank, it has security measures 
in place to protect your money. This means there are a few extra steps involved to set up 
your Paypal account ready for selling.  
 
To make it easy we cover every step here in detail. You don't have to do it all at once and 
we suggest you log out of Paypal after the first step, and return to the other Paypal steps 
later, taking a break between 
each step: 
 
Paypal Step 1: Open An 
Account 
Go to Paypal.com  You can go 
direct to your country-specific 
domain if you know it (for 
example Paypal.Co.UK ) but 
don't worry if you don't. Just go 
to Paypal.com and they will re-
direct you.  
 
 
Click "Sign Up" 
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Choose between a personal or business account.  
 

Choose a personal account if 
you mainly want to buy and will 
only sell occasionally. Consider 
a business account if you intend 
to sell regularly because the 
transaction fees are lower. Also 
if you don't want buyers to see 
your name (your business name 
will be displayed on 
transactions) or if you are 
already trading and want to use 
your business name. 
 
 

 
 

 
Complete the online form... 
 
All fields are required so 
complete one line at a time, 
making sure you don't leave any 
boxes empty.  
 
 
 
 
 
 
 

 

 
When you have filled all the boxes and 
read the User Agreement and Privacy 
Policy, click "Agree and Create 
Account": 
 
 
Next you will choose whether you want 
to link your Paypal account to a bank 
account or a credit / debit card. This is 
how you will pay for items (and Paypal 
fees) if you have nothing in your 
Paypal account.  
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Linking to a bank account is one way 
to withdraw money from Paypal. 
(Another is to apply for a Paypal 
debit card which you can use in ATM 
machines to withdraw cash - but first 
you need to set up and activate your 
account). You can do both - 
whichever you choose now, you will 
be given an option to add another 
payment method later. 
 
We're choosing 'credit card' for this 
example, because it is easier to set 
up. (We'll show you how to add your 
bank account later) 

 
 
Select your Payment Type (Visa / 
Mastercard etc.)  
 
The address field is pre-filled. Make 
sure it is correct, INCLUDING THE 
POST CODE and IS THE EXACT 
ADDRESS THAT MATCHES THIS 
CARD. This is important otherwise 
your transactions may be denied. 
 
 

 
Enter the card details, including the 
CSC (Sometimes called the CCV or 
CVD, this is the 3-digit Card Security 
Code on the back of your card. This 
is normally on, or to the right of, the 
signature strip) 
 
 
 
Then click 'Continue'...  
 
Paypal will ask what you want to do 
next. (Paypal offers the option to link 
your bank account. To keep things simple we suggest you do that later.) 
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Click on "Go To My Account".  
 
 
 
 
 
 
 
 

 
The next screen you see is Paypal's 
home page. You will see this page 
every time you log in to Paypal:  
 
 
Congratulations! You have 
successfully opened a basic Paypal 
account and you can use it to make 
online purchases. 
At this point we suggest you log out of 
Paypal, take a rest, and return 

refreshed to Paypal Step 2 at a later 
time. 
 
 
 
Paypal Step 2: Confirm Your Email Address.  
 
Return to Paypal and log in. You will see the home page again: 
 

 
In your 'To Do' box on the right-
side of the screen click 'Confirm 
email address': 
 
 
Paypal will ask you to check your 
email. Don't close this window in 
your browser until this stage is 
completed.  
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Go to your email inbox and look 
for an email from Paypal. If you 
don't see it remember to check 
your spam or junk mail folder. If 
you still don't see it return to the 
previous window in Paypal 
(above) and click "request a new 
confirmation number". 

 
 
 
 
Open the email and click the blue 
writing that says: "Click to 
activate your account": 
 
 
 
 
 
 
 
 
 
 
 

You will automatically be re-
directed to Paypal where you will 
be asked to enter your password: 
 
 
This action confirms your 
password.  
 
This stage is complete and next 
Paypal asks you to choose two 
security questions. This won't take 
long so we suggest you continue 
and do it now. 
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Paypal Step 3: Choose your 
security questions 
Once you have entered and 
confirmed your password Paypal 
prompts you to choose two security 
questions: 
 
Use the drop-down menu to choose a 
question, and give your answers, 
then click 'submit'. 
 
Although Paypal will prompt you to 
link your bank account, this step is 
now complete, and  you can choose 
to do this later: 

 
 
At the bottom-left of the screen 
click "Go to My Account". 
 
This returns you to the home 
page, where you can see your 
Paypal 'To Do' list has changed: 
 
 
This completes Paypal step 3. 
Your security questions are set 
up and you can safely log out of 
Paypal without losing any 
information.  
 

 
Paypal step 4: Verify your Paypal account (by adding your bank account).  
 
This allows you to make instant and unlimited payments. In addition to increased security, 
buyers and sellers value your Verified status because it indicates you have passed PayPal 
security checks. Adding a bank account lets you transfer and withdraw money to and from 
your PayPal account. 

 
Go to Paypal.com and log into your 
account.  
 
 
On the home page menu bar, click 
"Get Verified": 
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On the next screen Paypal gives you an overview of the verification process: 
 
 
 
click "Add Bank Account"  
(In our example we are in the United 
Kingdom - it may look slightly different in 
your country and some words may be 
different, so check the details carefully.) 
 
 
 
 

 
 
 
 
Check your Last Name is correct. If it isn't 
you will have an opportunity to change it.  
 
 
 
 

 
 
Enter your First Name and Sort Code. (In 
the USA this is your bank's Tracking or 
Routing number: it is the first 9-digit number 
on the bottom left corner of a check 
 
 
 

 
click "Add Bank Account" and on the 
next screen double-check that your 
details are correct: 
 
 
When you are sure your details are 
correct click "Add Bank Account" 
 
 
Congratulations! You have added 
your bank account.  
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Now you can withdraw funds from Paypal into your bank account, but you are not yet fully 
'verified'.  (Verification removes sending and withdrawal limits on your account) 

 
Click Continue to complete the verification 
process.  
 
The next screen is a Direct Debit authorisation. (This is 
for UK users, and may vary in other countries 
depending upon local laws. To comply with UK law 
Paypal needs your permission so it can withdraw 
funds from your bank in the event that you want to 
make an online payment when there are not enough 
funds in your Paypal account. In the USA this is 
Autopay.) 

 
Most boxes are pre-filled. Check this information is correct and, if not, change it. Then enter 
your address. (If you chose a business account in Paypal you must request and complete a 
paper form. Scroll to the bottom of the Direct Debit screen and click "paper Direct Debit 
instruction") 
 
 
Read the Direct Debit guarantee, then click 
"submit". 
 

 

Next you need to wait. Within 2-3 days Paypal 
will deposit 2 small amounts into your bank 
account, so you can confirm the account is 
yours. Scroll down and click "Continue": 
 
The next screen shows your progress in the 
verification process. You have completed steps 

one and two: 
 

 
You will see that step three is marked with a 
symbol that means "in progress". 
That's all you can do for now, so go to the 
top right of the screen and Log Out of 
Paypal: 


