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Most people know that Twitter is a micro-blogging network of real-time posts that
are limited to 140 characters or less, but few people understand how they might
benefit from Twitter. The truth is Twitter is used by many people for many different
things. So what is Twitter and why should you care?

Twitter's Evolution

S 0 Evolution of the
Twitter Bird

Today's Twitter is now less focused on fi Wh at ar e yoand rdoceiabagt? 0

AWhat 6s goiltrhas emeng@doas a source for discovery with a focus on
sharing relevant information and engaging in conversation. Many people now think
of Twitter as a news source rather than a social network, using it for networking and
discussion based on their own interests.

“With traditional media, news is reported top-down, meaning that a few
people present the news and the rest of us discuss it. On Twitter, the
discussion is the news—it forms collectively from the ground up, instead.”

{@LearnFreeLiz Instructional Writer & Curriculum Designer at GCFLearnFree.org

Since launching in 2006, Twitter has seen incredible growth as more people discover its

usefulness. According to a survey from t

Life Project, 15% of people online use Twitter (up from 8% in 2010), with usage
doubling among users age 25-44.

“On Twitter, I've come across so many tips and trends in my field that |
otherwise would have had no clue about.”

{@LearnFreeMia Lead eLearning Designer at GCFLeamFree.org

In addition, 65% of users only check the site for updates once or twice a week. If
you join Twitter, there's no pressure to spend hours tweeting or trying to gain followers.
Il n fact, you donoét even have to join
interests and get information whenever you want without ever composing any tweets.

“How you use Twitter is totally up to you. Whether it is for discovery,
networking, conversation or all of the above, totally depends on your
interests and needs.”

{@LearnFreeJess Social Media Marketing Specialist at GCFLearnFree.org
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Before You Sign Up

Your profile on Twitter is public, therefore it is important for you to consider how you
want to be represented and viewed by the world before you sign up.

Joanie

@joaniebegood New York, NY

Also known as Joan, JB, and occasionally Joanie Baloney.
Prafessional modern dance instructor with dreams of
making it big on Broadway.

Twitter profile
example

Consider Your Profile

1 Twitter Handle - Your Twitter handle, or user name, can say just as much about who
you are as it does about why you are on Twitter. Try to create a Twitter handle that
is unique and catchy, in addition to being easy to remember and spell so others can
connect with you. Keep in mind that it is public, so you may not want to use your full
name.

@joaniebegood @twenty4seZen @spy_writer @EdCarlisle Twitter handle
examples

1 Profile Picture - Make sure the profile picture you use represents exactly who you
want to be on Twitter. For example, If your motivation for using Twitter is for

net working with other professionals, the

appropriate. If protecting your privacy is important, then you may want to use a
graphic avatar in place of a personal photo. However, you should keep in mind that
Twitter is about relationships and some people might not feel as connected to
company logos and graphics.

Twitter profile al A
picture examples _ 'T‘ =\ A
L =4

% _..‘-'\.I

1 Profile Bio - Typically your bio can include a quick, one or two line description of who
you are. As space is at a premium, descriptive text that uses powerful imagery can
paint a unique picture of who you are. Some people create bios with contradictory
words in order to be humorous, informational, and memorable with very little said. If
you are promoting yourself or a business you may want to include your web address
or other contact information, but keep in mind this information is public to everyone
on the web.
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Also known as Joan, JB, and
occasionally Joanie Baloney.
Professional modern dance
instructor with dreams of
making it big on Broadway.

Graphic designer for hire.
Creator of clean, unique
logos, & other visual media
for you or your company.
lconic, typographic

Wife, mother, proofreader,
insomniac. | enjoy writing
short stories in my free
time, and reading to my
kids every night.

tendencies. 12 years exp.

Twitter bio examples

T Who You Follow and Lists - Others can also see who you follow and the lists you
create, therefore you may want to be selective about who you choose to follow.
Twitter feeds that are racist, sexist, inappropriate or otherwise polarizing can reflect
poorly on you. Avoiding controversial feeds is especially important if you are
networking professionally or job-hunting.

Think Before Sharing

As with all social media sites, you should assume that everything you post is public
and accessible to anyone forever. Twitter is great for sharing and connecting, but not
so great for private or extremely personal communication. Twitter does allow you to set
privacy for your tweets, protecting them from being seen by anyone other than the
followers you have approved to view them. However, any of your approved followers
can retweet one of your tweets, thereby making it public, so your protection is limited.

To Create an Account

1. Go to www.twitter.com.

2. Locate the New to Twitter? box.
Enter your full name, email
address, and desired
password into the form. As with
all online services, it's important
to choose a a strong
passwordd in other words, it
should be difficult for someone
else to guess but easy for you to
remember.

3. Click the Sign up for Twitter
button.

4. A form will appear. You will need
to confirm your information, and ,{F_n)
choose a username that hasn't
already been taken.

New to Twitter? Sign up

Barry Hubbard
barry_t.hubbard@gmail.com

Sign up for Twitter
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Full name

Barry Hubbard von 5. Uncheck the box
Emai next to Tailor Twitter
barry.t.hubbard@gmail.com v Wewitsendyouacontmation. - 0ASEA  ON my recent
— website visits if you
— | e do not want Twitter to
: access your browsing
e = history.

st et - 6. Read through the
ex s e s e Terms of Service and
\ o sigredinon then click Create my

—— — account.
0
Sorvices",

Create my account &

7. The Twitter
welcome page
will appear. This
page will help
you set up your
account. Click
Next to continue.

Build your timeline.
Follow people to get their Tweets

~

Start by following 5

Find Lady Gaga, football, news

Oprah Winfrey

Tweets

&

Welcome, Barry Hubbard.
arted in less than & nds
The Twitter Teacher

This is a Tweel. Tweets are short messages that have up 1o 140
characters and can contain links like

¥

8. You can now start choosing who to follow. A list of
people you can follow will appear. You must choose
five people to follow before clicking Next.

See who’s here.
Find and follow well-known people

: © 2, Eoliow e 9. Twitter will also
suggest people to
?{I;itney Spears ¥ Follow Find Lady Gaga, football, news fOHOW based on
Food & Drink 57 suggestion ~1 your interests. To
RayJ o T—— % ; c_ontmue, select
» five people to
s follow and click
Py ¥ Follow
A+C O S i hutonot Next.
Art & Design estions ‘

ET ]
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Find people you know.

Add your contacts securely 10.Optional: You can automatically find people

you know by selecting a service that you use,
such as an email account. For example, if you

e have a Gmail account, Twitter can look for your

Gmail contacts that are already using Twitter.

Click Skip this step at the bottom of the page if

Find people by name you would like to do this later.
[*1 Gmail Search contacts
! Yahoo Search contacts
4 Hotmail & ﬁ Search contacts
Messenger
AOL Search contacts

11.0Optional: You can add a profile picture
and bio to your account. If you feel
comfortable with this process, you can
upload a photo now, or you can SKip
this step. We will explain how to
customize your profile later in the
lesson.

Add character.
Upload a photo and describe yourself.

Upload image

Maximum size of 700K JPG
3IF, PNG

Bio
Rocket ship builder, pizza expert, loves the
Giants. parent
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12.Your new Twitter homepage will appear.

Q Home @ Connect # Discover

=

D Barry Hubbarg You don’t have any Tweets to read

0 0 0

!
TOMS

United States trends - Change One for One

#Scanda

TOMS & taylorswift13 & Harry Styles &
Smile ¥ Follow ¥ Follow ¥ Follow

#COpeningDa

To Confirm Your Email Address

At this point, Twitter will send a confirmation email to the email address that you
provided. Before you can access all of Twitter's features, you'll need to confirm your
email address.

Sign in to your email account. _
Confirm your Twitter account, barryhubbrd! inbex [

Open the confirmation

message from TWItter Twitter to me 10:41 AM (17 minutes ago) | 4 Reply
username!"

Click the link to confirm your Hi, barryhubbrd.

account.

Please confirm your Twitter account by clicking this link:

Your Twitter Home page will hitp./Awitter com/account/confirm,_emailbar /7CT574 i
Open' You now have fU” Once youconfirm, you will have full access to Twitter and all future notifications will
access to Twitter, and all future be sent to this email address

notifications will be sent to the The Twitter Team

email address you provided.

Privacy Settings

Twitter gives you several different options that you can use to control the amount of
privacy you have on Twitter. They are found in your Account Settings:

1 Tweet Location: This option will automatically add your current location to your

tweets. Some people like to enable this feature to share more information about
where they are, but if you want extra privacy you can uncheck this option.
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1 Tweet Privacy: This lets you choose who can view your tweets. If it's unchecked,
anyone in the world can view them, so if you want maximum privacy (and don't mind
having fewer followers) you can check this option. Note that even if you protect your
tweets, anyone can still view your name, location, bio and who you're following.

1 Personalization: Twitter can customize the kind of tweets you see based on your
internet browsing history. If you prefer for Twitter not to access your browsing
history, uncheck this option.

To Manage Your Privacy Settings

1. Click
bar

drop-down menu. _
2. The Account Settings page will appear. Scroll down and Direct messages
check or uncheck the items that relate to your privacy Lists
and security.
3. Click Save Changes.

The three items that relate to privacy

Tweet location

Add a location to my Tweets

Learn more

Delete all location information

Tweet media

Display media that may contain sensitive content

Mark my media as containing sensitive content

Learn more

Tweet privacy

¥| Protect my Tweets

Learn mare

Personalization

Tailor Twitter based on my recent website visits
Preview

Learn more

Password reset

Country

Require personal information to reset my password

United States IZ|

Save changes »h

— X3

the gear icon on the top navigation D Barry Hubbard
and then choose Settings from the

Help

Keyboard shortcuts

Sign out !

4. You will then need to re-enter your
Twitter password and click Save
changes.

Message confirming the changes

Save account changes

Re-enter your Twitter password to save changes to
your account.

Forgot your password?

RENR EN
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Creating Your Profile

Once you've created your account, you'll want to add a profile picture, header image,
profile information, and a theme. This helps to make your Twitter feed more personal
and unique.

To Add a Profile Picture and Information

1. Click the gear icon on the top navigation bar
and then choose Settings from the drop-down

menu.

2. Select the Profile button from the left navigation

pane.

Profile

Header

Leamn

Picture |
I3
more

. Change header

Learmn more

on your profile page.

MName

Location

Website

Bio

Facebook

Barry Hubbard
Raleigh, NC

http://

You can also add Twitter to your site here.

Retired engineer. Interests include coffee, baseball,

traveling, aquariums & ltalian food. Got a wonderful wife, 2
kids, 5 grand kids, and 24 cardinal tetras.

Post your Tweets to Facebook

Learn mare

D Barry Hubbard

Account
Password
Mobile
Motifications

Profile >

3. The profile form will appear. Click Browse and
choose an image on your computer to use as a
profile picture. You'll need to use a picture that
does not exceed the size limit (currently 700
kilobytes).

4. Click Change header to upload a header
image, which will appear as background image

5. In the Location field, type where you are
located. You can type your city, state, and/or
country, depending on how specific you want to
be. Keep in mind, anyone who views your profile
will be able to see this information. You can also
leave it blank if you prefer.

6. In the Website field, you can type an address
to your website or blog, if you have one. If you
don't, you can leave it blank.

7. In the Bio field, type something about yourself
(in fewer than 160 characters).
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8. When you're done, click Save Changes.

Note: Twitter recommends using your real name so that people you know can find you.
However, if you prefer to remain anonymous, you can type an alias in the Name field.

To Add a Theme

«8£" Barry Hubbard
1. Click the gear icon on ﬂ the top -
navigation bar and then choose Settings
from the drop-down menu. —
. Password
2. Select the Design button from the left _
navigation pane. e
Notifications
Profile
Design {}_ﬂ) >
Design Apps

Pick a premade theme

3. Click on a theme to preview it. You
can preview as many themes as you
want.

4. When you've found one you like, click
Save Changes, and it will be applied to
your profile.

Customize your own

Learn more

Upload image |—\Bro£|
\ Tile background
Remove background
You can also Upload your own image or Background #BADFCD
Change background and link color if you T

want to customize your theme even further.

Your profile is finished!

. M
Select the Me icon on the

top navigation bar and then click View .. S W
my profile page to see your profile at == et Y ebalinie o JUNE e N

and 24 cardinal tetras.

any time. You can also select View my

N 7

N S

=7 BaryHubbard@ v
0

rayc J
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profile page in the left navigation pane on your homepage.

3. The Twitter Dashboard

Home Page
The options on the Home Page include:

& tome [z 1. Quick View

2 we

(@ Connect  #f Discover

a Desmond Taylor Tweets C“Ck your name tO VleW your

Profile page. You can also
see a quick overview of your
Twitter statistics, including:

Fast Company
What The Tech Pundits Don't Get About @Facebook’s $1 Billion
nstagram Deal is.gd/KyxZKT via @FastCoDesign, @Cliffkuang

21 44 12

MSN
‘\’ RT this tweet for a chance to see & meet @flo_tv

your friends @MS
Who to follow - Refresh - View a pic.twitter.com/xML.

BMMINE  Wheat Thins

t in Vegas from
W2

MSNflorence on-msn.com
AWFP7

A Tweets: How many times
you've ever tweeted.

View photo

Macworld
Putting iMessage in the Messages beta for Mac is like putting a round
peg in a oval-shaped hole, opines @dmoren. macw.us/HBfAsf

l BenCrane

Eanos Amistiong Pete Cashmore
4] Follow m Singer-songwriter @rufuswainwright wants fans to use @Instagram to
-

A Following: The total
number of people you
follow.

create a lyric mosaic for his new single - on.mash.to/HzcKEi

Raleigh trends  Change NC State Wolfpack

Statefans Nation >> CBS: Jagawn Raymond to transfer
buzztap.com/-72Jn1Q

A Followers: The total
number of people who
follow you.

Y
\
TIME.com
QIS Dear Facebook, here's how to not screw up Instagram. Thanks |

ti.me/HtMuZF (via @Techland)

2. Compose Tweet Box

This is where you'll type a new tweet. The number next to the Tweet button tells you
have many characters you have left before reaching the 140-character limit. Click the
Tweet button when you're ready to post your tweet.

3. Who to Follow

Twitter will suggest people to follow based on your interests. You can find more
people to follow by clicking the #Discover tab in the top navigation bar.

4. The Timeline

Displays the most recent Tweets from people you follow. If new tweets are posted while
you're viewing the Home page, a new tweets box will appear at the top of the page.
Click it to see your updated timeline.

5. Trends:

Here, you will see a list of trends, which are the most talked-about subjects on Twitter
at that given moment. Click a trend to see recent tweets about it.
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Profile Page

The options on the Profile Page include:

Z 1. The Left Navigation
Pane which allows you to
move between different
A . views on your Profile
DESHIONd T ' page, including people

2 you Follow, your
Followers, your Favorite
tweets, and Lists. Just
click the desired button to
switch views.

Tweets
\ Dessond-Tator Tweets view is selected
aG'” N automatically when you

Y —— navigate to your Profile
h | can never remember the difference between it's and its page .
Amelia Jones w

Check out this great introduction to Access! youtu.be/eXiCza050ug

us Fuse Science
== Follow

E,I Baguettaboutit
Follow

Valentinos FoodTruck
-

2. Following: Whenever you follow someone, their tweets will appear on your timeline.
Click Following to see a list of everyone you are currently following.

3. Followers: Click here to see a list of people who are currently following you. Click
Follow to follow a person back.

4. Favorites: Click here to view any tweets you've marked as a favorite. To favorite a
tweet, simply hover over a tweet and then click the star icon.

5. Lists: Click here to view any lists that you have created. Lists can help you keep
your tweets organized, especially if you follow a wide variety of people on Twitter.

6. Recent Photos and Videos: Any photos or videos you tweet will appear here.
Click a photo to see the original tweet.

7. Similar to You: Here, you will see a list of suggested users to follow based on your
interests. The people listed here probably follow some of the same users that you do!

8. Personal Information: Here, you can see your public name (usually your first and
last name), your Twitter username, your location, and a brief bio.

9. Direct Messages: Click here to access your Direct messages.

10. The Timeline: This displays your most recent tweets and retweets.
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Now that you've created an account, it's time to start finding other Twitter users to
follow! What are your interests? Do you plan to follow only people you know? Or a little
bit of everything, from celebrities, to news, to some of your favorite companies?

When you follow people on Twitter, their updates appear in real time on your Twitter
timeline (also known as your stream). As you begin to follow more and more people,
you might benefit from strategies and apps that can help you manage this flow of
information, too.

Finding People to Follow

Because it's such a big part of the Twitter experience, figuring out who to follow (and
how to find them) can be overwhelming at first. Luckily, Twitter gives you several
different ways to connect to the people you know, the information you want to know,
and more. It's all about following and receiving updates from the accounts that interest
you; therefore, everyone's Twitter stream will be different.

The #Discover tab in the top navigation
bar is the best place to find new people to Fs SEEIEEENGEIR=IIEIN I . J LU S §
follow, no matter what your interests.
Select the #Discover tab.

Several options will appear in the left
navigation pane, which you can use to

find people to follow. Who to follow

Find friends

Browse categories

£ tome @Connem f Discover  Q Me Search ﬁ- @ WhO to FO”OW Flnd
; suggestions based on the

Who to foll

‘ . e accounts you already
follow (if you added any

Who to follow h > " . .
QNM (7“ p Search Twitter durlng the Slgn up

'(‘):-&;. . v -

: p— a2, Process). In this example,
E nel s abouealasyle. Fashion pas @AliaJones' suggestions

Browse categores olowedty nSe nd oo reflect the unique contents
TR KRR i 1. Of her Twitter stream:
#soricstn a R e accounts related to fashion,
intereting stff. " local businesses, travel
and activities.

Olde North State BBQ ¥ Follow A&~
Al
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Q Home (@ Connect #f Discover 2 we

1 Find Friends: Find people

Find friends you know by searching your

social or professional

';.;y,”;jm-ama Seach using a person's il name o @useman seamir CONtacts. Just select any
5 omail : . service you use, and sign in
———— > when prompted in order to
o1 vanoo snenss Qive Twitter access to your
e S il Niseoongor ... personal connections. In this
- = example, @AliaJones is

about to search her Gmail
contacts for friends and family
who use Twitter, too.

Invite friends

£) Home (@ Connect F Discover

Browse categories

1 Browse Categories: Find oo
accounts based on what @ Y EBREA

Search Twitter

interests you. Pick a o : : :
toplca . any top'cl [ Browse categories b )\ ;‘ e ‘L.-:,)‘ 2 g:' ' 1'} &Lm m
Browsing is @ good Way e e oo R ——— —

to discover some of
Twitter's most popular,

prolific users. _ E;.—.@ w g FNFL :

B z.
e nEE MR

Sports

Who to follow view suggestions

Find Users By Name: Find anyone by
entering their name or username. You

o sechviter - can even enter brand-names like CNN,

T OPrah Winrey »row 2. GoOOgle, or Barnes & Noble. However, if

91 the individual you're looking for has a

Oprah Quotes »row 2. COMmMon name, or chooses not to list their

?_ o A name publicly, you may have trouble
e finding them this way.

= Similar to the above, you can also use the

Search bar at the top of the page. Just
select the People button in the left
navigation pane when the list of search
» Follow - results appears.
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Following and Unfollowing

To follow or unfollow someone, just click =¥ Follow

the or button

that appears next to the person's name, or on their profile page. Easy to use and
practically everywhere you look, this toggle button lets you decide who appears in your
Twitter stream, andd if you change your mindd who doesn't.

»
)=

-
T 371
LAl

Followed by The Cut, | Followed by The Cut, |

2,385 44 2,385 44 2,385 44

‘_v

I3 Oprah Winfrey
aJ MaorningWix

treadmill watcl

I3 Oprah Winfrey
ﬂJ Ina commerc

¥ Follow Following

b

F Oprah Winfrey
ﬂJ MorningWWx

About Your Twitter Timeline

Stream. Feed. Timeline. It goes by many
names. It's the place where you receive
updates, in the form of "tweets," from the
people, companies, and organizations you
follow. The more people you follow, the
more tweets you see in your timeline. The
most recent tweets appear at the top.

This is where the Twitter experience really
begins. Your timeline is constantly
updating (maybe even right now!) to
reflect what's going on in your world. If
your life revolves around news and
politics, you'll be able to follow updates
from all the trusted sourcesd even
grassroots, eyewitness accountsd as the
news take place. If you love technology,
there's no shortage of developments to be
shared and talked about with your peers.

la Oprah Winfrey
&

Followed by The Cut, InStyle and Moah Everett.

KZE -

a Oprah Winfrey
4

MorningWxGuy
treadmill watching@CBSThisMorning wi

hﬂ Oprah Winfrey
4

In a commercial break...what's the story-
yourself? Reading your answers on air

Notice the “#icon next to

Oprah's name? This icon,

called the Verified Badge,

10473141 1S used to identify
accounts that legitimately

~ belong to celebrities and

- other well-known Twitter
users.

w.oprah.com

chsthismorning for ¢

Tweets

N dwell
Excited to have an Oyler Wu-designed installation @dwellondesign
2012. Check out our first post on Screen Play dwell.com/articles

/the-m... #art
= InsStyle
¢ Why @MileyCyrus says she wears belly-baring outfits as often as

= possible. ow.ly/aa2g3

Whole Foods Market
WHOLE [ -
Jicsi Since we're eliminating red-rated seafood from our stores you may

need to find some new favorites! "Seafood Swap Out” bit y/HBENfmS

The New Yorker
?\\\E Why are so many Americans living alone? @nathanheller on today's
W

single lifestyle: nyr.kr/Hvawxs
Four Seasons Lana'i

mosewos [N S€ATCH OF the endless summer? Summer days are here to stay on
Lana’i with the Endless Summer Package ow.ly/9ZAVA1

Not For Tourists
NY Mets celebrating franchise's 50th anniversary with $2.50 tickets
on Wed 4/11: ow.ly/aaiKD

Gadling
Anchorage, #Alaska is the place to be this summer aol.itla¥50G
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Depending on your point of view, that either sounds exhilarating or intimidating. It can
be hard to keep up, but you should never feel pressured. Just enjoy Twitter when you
can, whether you have the time to check it every day, or only once a week. For those of
you who'd like to take it a step further, there are several tools and features (provided by
Twitter and even other sites) designed to help you manage your account, and stay in-

the-know.

Have you noticed
badge, which indicates that a
company has paid for a tweet to
appear in your timeline. Twitter will
try to show only promoted tweets
that appeal to you, but sometimes
you may prefer to ignore them
altogether.

Ways to Manage Your Timeline

the icon below some tweets? That's the promoted tweet

staples US » Follow | L~

These tools are optional, but they have the potential to improve your Twitter experience
no matter how many people you follow. Experiment and see which ones you like.

T Lists: Creating Lists give you the
ability to group the people you
follow (thereby grouping their
updates) however you see fit. In
this example, @AliaJones has
created lists for some of her
favorite subjects, including fashion,
travel, and more. Each list is like a
mini-timeline of the people she
chooses to include. Click the Lists
button in the left navigation pane
on your Profile page to see your
lists.

Lists subscribed to /e of Create list

Local Activities ‘
Friends & Family a

1 Favorites: Favoriting memorable
or important tweets is a great way to
save themd either for posterity, or so
you can come back to them later.
You can favorite a tweet while you're
at the doctor's office, for example,
and watch the video when you get
home! Just hover over the tweet and
click Favorite to save it. Access your
favorites by selecting the Favorites
button in the left navigation pane on
your Profile page.
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